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2020–2021   
School COVID-19 

Playbook 
 

"Preparing students to succeed in an ever-changing local and global society." 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Non-discrimination Statement: This explains what to do if you believe you have been treated unfairly. 
In accordance with Federal civil rights law and the U.S Department of Agriculture (USDA) civil Rights regulations and policies, the USDA, its Agencies, office, and 
employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, 
gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental status, income derived from public assistance program, 
political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). 
Remedies and complaint filing deadline vary by program or incident. 
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MISSION STATEMENT 

 
To provide each student in our care with a multi-learning style approach to instruction which takes into                 
account his/her developmental level and learning style. 
To promote healthy self-esteem based on real academic progress and responsible membership in a community               
of learners. 
To produce independent, healthy learners and problem solvers who are well prepared to succeed in the other                 
academic settings they will enter. 
 

VISION 

Our vision is to foster a safe, creative, dynamic Community of Lifelong Learners through hands-on, 
project-based teaching and learning that prepares our students to succeed in an ever-changing society and to 
become responsible members of a global community.   
 

HOW THESE PLANS WERE DEVELOPED 

On July 14, 2020, Governor Roy Cooper announced all schools will operate under Plan B, which allows schools 
to create a hybrid program that blends in-person instruction with remote learning. Schools are allowed to 
move into a more restrictive plan (total remote learning), but not a least restrictive option until told 
otherwise.  
 
Over the course of the summer, a Return to School Committee, formed from The Learning Center 
administration, teachers, parents, and students met routinely to develop a strong Plan B plan as well as to 
reflect on strengths and weaknesses from Remote Learning in March-May, 2020. The information in this 
Playbook is the result of these meetings and plans, specifically focused to updated operations and procedures 
for the 2020-2021 school year. Families should use this Playbook as a reference to help them navigate through 
this school year, and are always welcome to ask questions, share concerns, and provide comments by 
contacting the school office 828.835.7240 or emailing tlccs@naturallygrownkids.org or 
ryan@naturallygrownkids.org.  
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COVID-19 Specific Information 

 
Please access our Frequently Asked Questions Document (FAQ) on our website, 
https://www.naturallygrownkids.org/faq-of-2020-21-school-year-covid-19, for ongoing updates to procedures, policies, 
and expectations around COVID-19 efforts. 
 
Screening: 

● All students, staff and visitors will have their temperatures taken prior to entering any campus building. 
● Anyone with a temperature of 100.4 degrees or higher must stay home. 

o Students with COVID-19 symptoms should visit their local healthcare provider to be tested. If familes 
have no healthcare provider, they should contact the Health Department (828.837.7486) and set up an 
appointment for a test. 

o Families need to have insurance information ready when making an appointment. 
● Screening will be performed on-site at school every day. 
● A staff member, wearing a mask and gloves, will take temperatures with a touchless thermometer, washing or 

sanitizing their hands frequently. 
● Students will remain in their cars until their temperature has been taken. 
● Any staff member with a fever of 100.4 degrees or higher will be sent home. 
● Students who develop fevers during the day will be escorted to a triage waiting area, where a staff member will 

monitor them until a parent or guardian can pick them up. 
● The Learning Center will notify the Cherokee County Public Health Department of any staff or students who do 

not pass the screening. 
Masks: 

● Masks will be required for all K-8 students. 
● Exceptions are allowed for students and staff who cannot wear a mask for behavioral, religious, mental or 

physical reasons. 
● Face coverings will be provided by the school for students and staff who need them. 
● Families can send a child with their own mask. Please wash masks from home on a daily basis. 
● Staff will be teaching mask protocols and students will be asked to follow staff directives on wearing face 

coverings. 
Social Distancing: 

● Social distancing markings will be on floors and walls, offices, the Dining Commons, Gymnatorium, hallways, 
walkways, and where appropriate. 

● Staff will monitor and enforce social distancing at all times. 
● Classroom furniture will be spaced apart and students can only gather in groups if there is room for social 

distancing. 
● The Learning Center is investing in table shields and other items to help with social distancing. 
● Student movement throughout the day will be limited (for example, teachers will go to students rather than 

students changing classrooms). 
● There will be limited use of shared classroom materials and any materials that are shared will be sanitized 

regularly. 
● There will be directional signs and one way doors when applicable. 

Handwashing and Sanitizing: 
● There will be regular opportunities for students to wash or sanitize their hands. 
● Sanitizer stations will be placed around campus at all entrances in order to be readily accessible at all times. 

Water Fountains: 
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● Students will use a tissue to touch the water cooler spout when filling a water bottle, then throw the tissue 

away. 
● Students are required under current policy to bring a personal refillable water bottle with a wide-mouthed brim. 
● If a student is thirsty and does not have a water bottle, they can ask a staff member for a paper cup and use it to 

get water from the water fountain. 
 
Exposure: Any student or staff member exposed to someone with COVID-19, even if that staff member or student has 
no symptoms and/or tests negative, must stay out of school for 14 calendar days. 
 
If someone is diagnosed with COVID-19: 

● Any student or staff member diagnosed with COVID-19 must remain out of school until at least 10 days have 
passed since the date of their first positive test. 

● People who test negative may return to school once they feel well for 24 hours and have no fever without 
the use of fever-reducing medications. 

● If someone develops symptoms, they must stay out of school until it is safe to return, based on: 
-Has it been at least 10 days since the first symptoms were reported? 
-Have they had at least three days without a fever (without medication)? 
-Have they had at least three days without COVID-19 symptoms such as coughing and trouble 
breathing? 

Updated office hours: 

● Office hours are from 8:00 a.m. until 3:30 p.m. daily. 
● The office will be closed to all foot traffic in order to keep our staff and families safe. To conduct any business 

with office staff, please park your car, call the school 828.835.7240, and wait to be assisted. A representative of 
the school will come out to your car to assist you. 

Morning Arrival and Check-in: 

● All families will enter the school by the railroad tracks entrance. (NOTE: NO families will be allowed to enter the 
main entrance from 7:15-8:00 in the mornings). 

● Families will drive around the school, and drop off their students by the greenhouse in front. 
● Students MUST wait in their cars until their temperatures have been taken and three COVID questions have 

been asked. 
o Has your child had close contact (within 6 feet for at least 15 minutes) in the last 14 days with someone 

diagnosed with COVID-19, or has any health department or health care provider been in contact with 
you and advised you to quarantine? 

o Does your child have any of these symptoms: Fever, chills, shortness of breath or difficulty breathing, 
new cough, new loss of taste or smell? 

o Since they were last at school, has our child been diagnosed with COVID-19? 
● Once a student completes the screening, he/she can get out of their car and proceed to their homeroom. 

o Students eating breakfast will go to the Dining Commons and pick up their bag breakfast to take to the 
classroom and eat. 

● The instructional day begins and classroom doors will be locked at 7:55 am.  Students will be given tardy slips to 
present to their teachers if they check in after 7:55. 

 
***In order to keep students safe, no parents will be allowed to get out of the car with students and walk them to class. 
There will be ample supervision to ensure all students reach their appropriate destination. Parents needing assistance 
from the office will need to wait until after 8:00, park their cars, call the school 828.835.7240, and wait to be assisted. 
 

5 
 



 

 
 

 

 

 

 

 
 
AFTERNOON PICK-UP 
Student pick-up begins at 12:30 p.m. for all students. Parents enter the pick-up line at the driveway between the Dining 
Commons and the railroad tracks. Traffic loops around the back of the school where K-1 students dismiss. Students in 
grades 2-8 are picked up in front of the school. All students will dismiss from their classrooms. A staff member will 
supervise students entering the pick-up zone and escort students in grades K-4 to the cars.  
Students will not be released to anyone not previously authorized by the parent and listed on our official "pick-up list".  
Parents must give their permission in writing or by calling the office before we will release a student to any other 
person.  
 
SCHOOL CLOSINGS 
The Learning Center may make the decision to enter Total Remote Learning for all students based on guidance from the 
state, local health department, and COVID-19 metrics in the surrounding areas. Teachers and administrators will work to 
communicate this to families as early as possible. 
 

AFTERSCHOOL PROGRAMS 
 

The following is a description of the Afterschool programs we offer.  
 

LEAP PROGRAM (limited space, open to families who submit a request letter to ryan@naturallygrownkids.org) 
Staff members will safely monitor and engage students throughout the day in a fun and enriching environment. 
Quality activities will be provided to meet the needs of our students. All sanitation and safety precautions will be 
adhered to during our LEAP program. The LEAP program is offered from 7:30-3:30 every day. 
Program includes 

● Free lunch and breakfast 
● Monitored remote learning time w/ computer access 
● Recess 
● Outdoor Education 
● Classwork/ Project Time (not on the computer) 
● STEAM/Arts/ Crafts 
● Story Time or Silent Reading Time 

 
AFTERSCHOOL PROGRAM (open to all students) 

There will be NO Afterschool program this year. All students must be picked up no later than 3:30 PM daily.  
 
 

NUTRITION PROGRAM 
 

Monthly Menus are available in the office or on our website:  www.naturallygrownkids.org 
 

BREAKFAST AND LUNCH ARE FREE TO STUDENTS OF THE LEARNING CENTER! CHARTER SCHOOL.  
All meals will be served in the students’ classrooms. Serving times are as follows: 
 

Breakfast:  Service begins at 7:30 a.m. Service ends at 7:55 a.m. No students will enter the Dining Commons for 
breakfast, but will pass by and pick up a bagged breakfast to take to their classroom. 

 

 
Lunch: All lunches will be served in the classrooms. Lunch times will be as follows: 

● K-2 – 10:45-11:10  
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● 3-5 – 11:20-11:45 
● 6-8 – 11:55-12:20 

Lunches from Home 
Parents of students who bring lunch from home are strongly encouraged to send healthy, well-balanced meals that meet 
their child’s nutrition needs. Students may not bring sodas, energy drinks, gum, or candy to school.  
 

 

STUDENT ATTENDANCE/TARDY POLICY 

 
Regular school attendance is mandatory in North Carolina for all students enrolled in a public school. (NCGS 115C-378 
Art. 26)  Research confirms that a student’s success or failure in school directly corresponds to the student’s attendance. 
Students must attend school regularly, arrive on time, and remain at school for the entire day. Student attendance 
impacts student promotion/retention decisions.  
 
Plan B Students are expected to be present on their specified A or B days (Mondays and Tuesdays for A students, and 
Thursdays and Fridays for B students). If a student is unable to attend for any reason, they are expected to work and 
engage remotely on those days. 

 
 

Attendance Procedures for Remote Learning Days: 
Students not present for in-person instruction days are responsible for checking in with their teachers prior to 5:00 p.m.  
Daily attendance will be taken in the form of: 

● Engagement through Google Classroom 
● Participation in Zoom meetings,  
● Emails, calls, or texts to teachers with parent permission and supervision 

 
***All students working remotely must check in on a daily basis before 5:00 pm to be counted present for each day*** 
 
Any student who is absent without checking in for more than two days in a row will be contacted by a member of the 
Communications Team. Continued absences will result in a conference with the Head of School, and may result in 
incomplete grades for the year as well as potential retention next year. 
 
Total Remote Learning Plan 
The Learning Center is prepared to offer a Total Remote Plan for families who feel uncomfortable coming to school. 
Families under the Total Remote Plan are required to sign a Remote Learning Agreement detailing the requirements for 
participation. Students will be required to check in with their teachers prior to 5:00 p.m. every day. Strong 
communication must be maintained with teachers to ensure success during the school year. 
 

 

Triage Unit 
 

The Learning Center has updated their medical dispensary to a triage unit located in the back of the Dining Commons. 
This unit has an outside window for student access as well as locations for isolating students who present symptoms for 
COVID-19. This facility has strong filtration and ventilation systems to keep the air clean.  
 
Medications, prescription and over-the-counter, will be locked in a specified location and shall be administered at school 
only when the student’s health requires that it be given during school hours. Parents must complete a permission form 
for each medication. Click here to access the form, or you may request one in the office. Medications will only be 
administered by designated personnel. ALL MEDICATION must be in an original, properly labeled container with 
identifying information of contents. Students are not allowed to carry any medication except inhalers or epi-pens (as 
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specified on the prescription) on their person. Medication permission forms must also be on file in the office for the 
above mentioned medications. 
 
If a parent is contacted to pick up a child because they are sick or presenting COVID-19 symptoms, parents MUST 
make arrangements to have their student picked up immediately.  
 
Families are strongly encouraged to make an appointment with their health care provider or the health department as 
soon as possible for a confirmed positive or negative COVID diagnosis in order for a quick return to school. 
 

 
 DRESS CODE 

 
***Please Note: Due to the A/B schedule for 2020-2021, NO “Friday shirts” will be allowed on campus this year. 
Students, including those in the LEAP program should adhere to the traditional Monday-Thursday Dress Code for all days 
they are in attendance.*** 
 

Tops 
(Boys and Girls) 

 
● TLC logo or Maker’s Faire shirts (long or short-sleeved) 
● TLC sweatshirts and jackets ordered and purchased through the school office.  
● NOTE: Tee shirts may not be tied up on the side or the back above their pant waistline. NO midriff may be 

exposed. 
  

Bottoms 
● Solid color, basic cut jeans, and pants with no rips, tears, or holes in them  
● Fingertip length shorts, capris, skirts with shorts or leggings 
● Solid color athletic shorts with a single or double stripe down the side 

 
Shoes 

● ATHLETIC shoes are required daily. Approved Athletic shoes must have internal arch supports.  
Note:  Converse are not allowed!  Any shoe in question MUST be approved by the PE instructor prior to being 
worn into school. 
 

Outerwear and Hats 
● Non-TLC jackets and sweats are allowed outside only in cold weather and must be removed upon entering the 

classroom, Dining Commons or gym.  
● NO hats will be permitted (except on special designated “hat days”).  
● Toboggans, or other cold weather knit hats will be allowed while outside during the cold weather months.  
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The Learning Center! Charter School Remote Learning Agreement 

 

________ I understand that by picking Fully Remote Learning during Plan B, my child will be required to participate in 

learning activities virtually, and will be expected to communicate regularly via email or phone/text in order to be 

successful in class.   

________ I understand that my child will be required to check in with their teachers prior to 5:00 p.m. on a daily basis 

AND be engaged in their academics in order to be counted as present. Engagement includes attending teacher Zoom 

sessions, submitting completed work, completing online instructional program activities OR communicating with their 

teacher via phone or email. 

________ I understand that my child is expected to master grade level standards and to learn at the same pace as the 

students that will be in school in person. 

________ I understand that if my child is sick and cannot attend remote learning, I will follow the school procedures 

regarding communicating my child's absence to the school. 

________ I understand that my child's daily attendance and engagement is critical to their education and the enrollment 

at The Learning Center! 

________ I understand that by selecting full remote learning, my child and our family will be committing to full remote 

learning for a period of six weeks, at the end of which a member of The Learning Center! will call and inquire if you’d like 

to continue remote learning or transition to Plan B: in-person learning. 

________ I understand that my child will be fully graded on their assignments and assessments. Parents are expected to 

help make sure their student is working on assignments and completing them in a  timely fashion. Incomplete or missing 

assignments will reflect poorly on the report card, and may be used as evidence for retention next year. 

 

Please direct any questions to Ryan Bender, Head of School – ryan@naturallygrownkids.org 

Printed Name: ________________________________________________________________________ 

Signature: ____________________________________________________________________________ 

Student Name: _____________________________________________  Grade: ____________________ 

Date: ________________________________________________________________________________ 
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